
 
 

What this research is about 

The rate of problem gamblers who do not complete 

treatment is high. One reason for this may be that 

problem gamblers often receive similar treatments for 

their gambling problems. The gambling population is 

very diverse, though. Gamblers may differ by age, 

gender, alcohol use, gambling preference, and 

psychological distress. Little research has compared 

treatment outcomes between subgroups of problem 

gamblers. Thus, the current study compared 

characteristics between subgroups of problem gamblers 

based on gender and preferred gambling activity (i.e., 

Electronic Gambling Machines (EGM) or race track 

betting). It also examined problem gambling treatment 

outcomes, such as treatment completion, in these 

subgroups. 

What the researcher did 

Participants were adults (N=410) seeking treatment for 

gambling for the first time. All participants sought 

treatment from the Statewide Gambling Therapy Service 

(SGTS) in Australia. Before treatment, participants 

provided their demographic information, including age, 

gender, marital status, and employment status. They 

also reported on their gambling duration (in years) and 

preferred gambling type (EGM or race track betting). 

Participants were divided into three subgroups: female 

EGM users, male EGM users, and male race track 

gamblers. They provided information on the severity of 

their problem gambling and the extent to which 

gambling had impaired and affected their life. Finally, 

they reported on their levels of anxiety and depression, 

alcohol use, gambling urge, and common thoughts and 

beliefs related to gambling.  

Participants completed behavioural (ET) focused 

cognitive behavioural therapy (CBT) treatment. This 

treatment included a therapist guiding the participant 

through imagined gambling scenarios. The treatment 

focused on changing participants’ gambling beliefs and 

thoughts, and reducing their urge to gamble. Treatment 

lasted approximately 5-12 weeks. The therapist provided 

data on each participant’s treatment outcomes. These 

included the reason for the participant’s case closure 

(i.e., referred elsewhere, completed treatment, moved 

from area, etc.), the progress the participant made 

through treatment (i.e., completed treatment, withdrew 

before completion, etc.), and the outcome of the 

participant’s treatment (i.e., did the client reach the 

treatment goals). 

What you need to know 

Different subgroups of problem gamblers exist. 

These subgroups may respond differently to 

gambling treatment. The current study explores 

differences in treatment outcomes of subgroups of 

problem gamblers based on gender and gambling 

preference. The subgroups included female 

Electronic Gambling Machine (EGM) users, male 

EGM users, and male race track gamblers. Male race 

track gamblers were younger, more likely to be 

married and employed, and had a longer duration of 

gambling than gamblers who played EGMs. Male 

race track gamblers also had higher alcohol use and 

lower levels of depression and anxiety. No 

differences were found in treatment outcomes (e.g., 

treatment progress) between the subgroups. 

However, more than half of the problem gamblers in 

all subgroups did not complete their treatment. 

Do treatment outcomes differ by gender and 

preferred gambling activity? 
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What the researcher found 

Female EGM users were about 10 years older than male 

EGM and track users. Females had higher levels of 

depression and anxiety compared to the two male 

subgroups. Race track users were all male. Male race 

track gamblers were more likely to be married and 

employed compared to the other two subgroups. They 

were also more likely to gamble for more than 5 years. 

Male EGM and race track gamblers had higher alcohol 

use compared to female EGM gamblers. There were no 

differences between the three subgroups in gambling 

urges or thoughts. There were also no differences 

between subgroups in gambling severity or gambling 

impairment. Problem gamblers in all subgroups had 

erroneous beliefs about gambling, had high urges to 

gamble, and had experienced many negative 

consequences due to their gambling. Finally, there were 

no differences between subgroups in the treatment 

outcomes. All subgroups had high treatment 

incompletion levels, though. 

How you can use this research 

The findings demonstrate that problem gamblers might 

differ considerably in terms of age, gender, and gambling 

preference. Thus, clinicians and treatment providers 

should screen problem gamblers for gambling 

preference and other demographic characteristics 

before a treatment plan is developed. Future research is 

needed to determine if different subgroups of problem 

gamblers respond differently to treatments, and which 

treatments are the most effective. 
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Gambling Research Exchange Ontario (GREO) 

Gambling Research Exchange Ontario (GREO) has 

partnered with the Knowledge Mobilization Unit at York 

University to produce Research Snapshots. GREO is an 

independent knowledge translation and exchange 

organization that aims to eliminate harm from gambling. 

Our goal is to support evidence-informed decision 

making in responsible gambling policies, standards and 

practices. The work we do is intended for researchers, 

policy makers, gambling regulators and operators, and 

treatment and prevention service providers.   

Learn more about GREO by visiting greo.ca or emailing 

info@greo.ca. 


